Role: Workshop Technician / Engineer
Reports into: Workshop Manager
Salary: Competitive
Hours: Monday to Friday 8.00am to 5.00pm
Location: Pembroke Dock
Genpower is the exclusive distributor for Hyundai Power Products for the UK and Ireland. Due to
continued expansion, we are looking for an experienced technician / engineer to join our team.
Technical competence will be paramount with workshop responsibilities to include PDI, service,
maintenance and repair of diesel and petrol generators, garden machinery and power equipment.
We are looking for candidates with significant knowledge of PDI, fault finding and repairs. Experience
of working on multiple types of engines, power products and equipment an advantage. The successful
applicant will have 3+ years’ experience within a technical environment. NVQ Level 3 or City & Guilds
qualification in a related discipline highly desirable.
Main responsibilities:














Conducting Pre-Delivery Inspections (PDI) on a variety of power equipment including
generators, pressure washers, compressors and a full garden machinery range.
Performing fault diagnosis to identify problems.
Administering and promoting root cause analysis for quality issues identified by the business.
Completing all repair work as required.
Resolving common and complex technical problems.
Supporting the business and customers in all quality related issues through the use of
continuous improvement and quality techniques.
Undertaking quality checks and reporting defects to the Quality Controller
Completing all relevant documentation as required.
Supporting with the training of other team members.
Documenting, monitoring, tracking and submitting all testing and inspection records and data.
Following processes to ensure the highest possible safety, legality and quality standard is
maintained.
Working within the cleaning bay to ensure quality and standards are being met.
Contributing to the operational excellence and ethos of the department and company.

Requirements:












Mechanical skills (essential).
Electrical skills (highly desirable).
Able to communicate clearly.
Demonstrates high professional standards.
Practical and hands-on approach.
Punctual, reliable and trustworthy.
Ability to work under pressure.
Proactive, enthusiastic and self-motivated.
Ability to understand instruction and work unsupervised.
Works safely and in line with all policies.
Basic IT skills.

What is in it for you?
In return you will receive a competitive salary and optional benefits including:






Perkbox
Private AXA health cover.
Increased holiday allowance with service.
Employer contribution pension scheme.
Working pattern – Monday to Friday, 8am to 5pm.

Genpower provides huge scope for career progression due to our continued growth and success of
our team.
If this is a role you could make a difference in then please apply with CV and Cover Letter outlining
your suitability.

